
We are here to be your 
trusted  patient advocate!

Payer Matrix is a patient advocacy group that wants to help you save money on your specialty 
medications. Your personalized care coordinator will guide you through every step and will be there 
if you have any questions along the way!

Keep everything 
on-time

Dispense 
notifications

Hands-on 
paperwork

Program 
research

Personalized 
custom care

Your own 
dedicated care 
coordinator

Scheduling 
assistance

Patient assistance 
program guidance

What your Care Coordinator does for you

Payer Matrix Road Map

Welcome Call
Your care coordinator 
will reach out to you 
to understand your 

needs.

1

Onboarding 
Complete consent 
and HIPAA forms.

2

Research available 
programs

Our coordinator takes your 
personal case and finds possible 

matches for your treatment 
plan.

3

4

Enrollment and clinical review
We work with your physician to 
ensure your treatment plan is 

fulfilled and application is 
completed.

5

Program fulfilled
Once your medication is 
shipped we monitor and 
confirm dispenses each 
month according to your 

treatment plan.
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Learn more about us today. 
Call us (877) 305-6202 
or visit our website www.payermatrix.com


